State of California
Health and Human Services Agency

Department of Health Care Services

CHU'NG NHAN TiNH BU BIEU KIEN CUA KHACH
HANG CHU'ONG TRINH FAMILY PACT CHUONG
TRINH TIEP CAN SU'C KHOE

Client HAP number

Biéu mau Ching Nhan Tinh DG Diéu Kién Cta Khach Hang (CEC) nay la tai san cla Bang
California, Phong Dich Vu Cham Séc Stre Khde, Van Phong Ké Hoaqh Hoéa Gia Dinh.
Biéu mau nay khong thé dwoc thay doéi, stra dbi hoidc dién san.

Hay N6i Cho Ching Téi Biét Vé Ban Than Ban

Tén Lot Ho Tén hau té (Sr., Jr., Ill, IV etc.)

Phong Dich Vu Cham Séc Strc Khée khong gtri thw dén dia chi dwoc cung cap
Dia chi

Nha Gui thw Sé can ho

Thanh phé Bang Ma zip Quan cu tru

S6 An Sinh Xa Hoi (SSN) Khong
c6 s6 SSN khéng lam anh huwéng
dén kha nang tiép nhan dich vu.

Ngay sinh (mm/dd/yyyy) Provider Use Only

CODE

Tinh trang hén nhan (khéng bat budc)

_ Pac than _ Chuatwngkéthén ~  Dakéthon  Dalydi

_ Goéa volchdng

_Ban doi séng chung da dang ky

__ Toi da tw chdi tra |0

Chuing Téc/Dan Toc (khdng bat budc; chon tuy chon phu hop)

Trang

Nguwoi Da Pen hoac
Nguwoi My Goce Phi
Nguwoi My Da Bé hoac
Thd Dan Alaska
Nguw&i Hawaii

Ngudi An D6 Géc A
Nguw&i Campuchia
Ngwdi Trung Quéc
Khac

Nguwoi Phillipines
Ngw&i Hmong
Nguwoi Nhat Ban
Nguwdi Han Québc
Nguwoi Lao

Ngudi Viét Nam
Nguwoi Guam hoac
Nguwd&i Chamorro
Nguwd&i Samoan
T6i tlr chdi tra 16i

Ban cd phai la ngwoi thudce cac
quoc gia ndi tiéng Tay Ban Nha,
nguwdi My La Tinh, n,gu’()’i Tay
Ban Nha? (khéng bat budc)

Co Khéng
Néu c6, hay danh diu vao lya
chon phu hop:

Nguwdi Mexico, Nguwdi My Gée

Mexico hoac nguwdi Chicano

Nguwoi El Salvador

Ngwoi Guatemala

Ngui Cuba

Nguwoi Puerto Rico

Ngudn gbc khac
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Ngbn ngi¥ chinh (chi chon mot)

Tiéng Anh | Tiéng Armenia Tiéng Quang Dong

Tiéng Hmong | Tiéng Khmer/Campuchia Tiéng Tay Ban Nha
__ Tiéng Han _| Tiéng Tagalog __Tiéng Viét

Tiéng Punjab | Tiéng Hindi Tiéng Ukraine

Toi tr chéi tra 10 'Khac

Cach tét nhéat dé lien hé vai ban khi ching t6i can néi chuyén véi ban
| Dién Thoai Van Ban Email | Thwquabuwudién S&/Email Tin Nhan

Gidi tinh ctia ban 1a gi? (bat budc)
Ny Chuyén Gidi: Nam sang Niv
Nam Chuyén Gidi: Nir sang Nam

Xu hwéng tinh duc va ban dang gigi

Théng tin sau day la bao mat va khéng bat buéc.
Théng tin nay sé khong dwoc str dung dé xac dinh tinh hop lé.

Gioi tinh cla ban la gi? ] Ban c6 nghi ban than minh la:
(danh dau vao 6 mé ta chinh xac nhat ban dang gi¢i cua ban)

NG Thang hodac di tinh

Nam Poéng tinh nam hoadc dong

Chuyén gi6¢i: Nam sang N tinh ntr

Chuyén giéi: Nir sang Nam Song tinh

Lwéng gioi (khdng phai nam ciing khdng phai nir) ba dang tinh duc

Gioi tinh khac Mot thién hwéng tinh duc khéac

Toi twr chéi tra 10 Khéng xé’c dinh

Téi twr choi tra 1o

Gidi tinh nao da dwoc ghi trén gidy khai sinh cta ban?
N Nam Toi tr choi tra 10
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Bao Hiém Sitrc Khée Khac

Téi da tra tién tui cho cac dich vu stre khde ké hoach héa gia dinh/sinh san
dwoc bao tra béi Chwong Trinh Family PACT trong ba thang ngay trwéc khi
dang ky tham gia Chwong Trinh Family PACT. cO  KHONG

Toi hién dang nhan céc loi ich clia Medi-Cal. Néu ban biét s6 thé Medi-Cal cia
ban, hay viét so va ngay phat hanh thé vao cac 6. Néu ban khong biét, hay viet
KHONG BIET vao 6.

S6 Thé Medi-Cal Ngay Phat Hanh cO KHONG
Téi c6 Medi-Cal véi Chia Sé Chi Phi chwa dwoc dap ¢ng. CO KHONG
Téi c6 Medi-Cal bj gi¢i han (nhw “Medi-Cal Khan Cép”) khéng bao gém céc

bién phap tranh thai. cO KHONG

Téi c6 Bao Hiém Strc Khde Khac bao gébm cac bién phap tranh thai. Bao Hiém
Strc Khée Khac cé thé bao gdm cac ké hoach Cham Séc BDuoc Quan Ly cua
Medi-Cal, cac K& Hoach Sirc Khée Thuong Mai (Kaiser, BlueCross, Health
Net) hodc bdo hiém sirc khde hoc sinh. cO  KHONG

Toi khong biét toi cé bao hiém strc khde khac hay khong (danh dau vao 6 néu |
ban khéng biét).

T6i c6 bao hiém strc khde thong qua Medi-Cal hodc Goi Bao Hiém Strc Khde cO KHONG
Khac vao ngay dich vu cla téi, nhwng t6i khéng thé str dung bao hiém cuia toi
vi t8i lo ngai rang ngudi phdi ngau, ban ddi hodc bd me cla toi co thé duoc
lwu ¥ hodc thong bao vé chuyén tham ké hoach hoa gia dinh cua t6i (day duoc [[Provider Use Only
goi la rao can tiép can). CODE

Thu Nhap Chiju Thué

Liét ke ban than ban va cac thanh vién trong gia dinh clia ban (nguwoi phdi ngdu va cac con) dang
song v&i ban va nhirng nguon thu nhap chiju thué doi véi tieng nguedi.

Néu c6 ai d6 khai nhan ban trén thué cuta ho, hay liét ké tat ca nhirng nguwdi da duoc khai trén biéu
mau thué cta nguwdi dé. Cac ngudn thu nhap bao gdm viéc lam, tw kinh doanh, bdo hiém xa hoi
(ngay ca khi khéng chiu thué), tién boa, tién hé tro' vo' chdng da nhan duorc, tror cip that nghiép v.v.
Yéu cau thém trang bd sung néu can.

Néu ban 17 tudi hoac tré hon, thu nhap clia ba me ban sé bj trir ra. Nha cung céap c6 thé néi chuyén
v&i ban nhiéu hon va gitp ban tim ra quy mé gia dinh cta ban.
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R Méi Quan Hé 2. N R Thu Nhap Hang Thang
Tén Vi Ban Tudi Nguon Thu Nhéap Phai Chiu Thué
(Ban Than)
Quy mé gia dinh: Téng thu nhap gia dinh phai chiu thué:

Vui Long Doc Va Ky Bbon BDang Ky

Tinh Du Piéu Kién Cua Bao Hiém Sirc Khée California

Téi da nhan dwoc théng tin vé cach dang ky va ghi danh cac chwong trinh ¢é kha nang chi tra
bao hiém. co KHONG

Vui long truy cap www.CoveredCA.com hoac goi 1-800-300-1506 dé dwoc hd hoan tat dang ky
nhirng chwong trinh nay.

Toi tuyén bo theo hinh phat vé t6i khai man theo luat cla bang California rang thong tin trén day
trong biéu mau nay la ding va chinh xac. T6i hieu rang dwa ra thong tin sai sy that c6 the khién
t6i khdng da dieu kién tham gia chwong trinh nay.

Chir Ky Cua Nguoi Bang Ky (hodc dau) Ngay Ky

Tuyén bd vé Quyén riéng tw (Bd luat Dan sw § 1798 va néi dung sau do)

Théng tin nay sé dwoc sir dung dé xem thir ban c6 dang ky vao bat ky chwong trinh strc khée nao
ctia bang khéng. Théng tin cling sé dwoc sir dung dé theo ddi két qua strc khde va phuc vu cho céac
muc dich danh gia chwong trinh. Tén cla ban sé khéng dwoc chia sé. Méi ca nhan c6 quyén danh
gia théng tin ca nhan dwoc duy tri bdi nha cung cap trir khi dwoc mién trir theo Diéu 8 ctia Pao
Luat Thwe Hanh Thong Tin.
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Quyén DPiéu Tran Céng Bang

Bét ky ngwoi dang ky hodc nguwdi tiép nhan cac dich vu theo Chuwong Trinh Family PACT sé& déu co
quyén dwoc didu tran lién quan dén tinh da diéu kién hoac viéc tiép nhan cac dich vu. Mot ngudi
dang ky hodc nguwdi nhan khéng c6 quyén phan dbi cac thay déi dwoc thwe hién dbi voi cac tiéu
chuén vé tinh da diéu kién hoac lgi ich ciia Chwong Trinh Family PACT.

Panh Gia Cap D6 Dau Tién: Néu ban mubn khiéu nai vé viéc bi ttr chéi tinh da diéu kién hodc bj tw
chdi khédng cho nhan dich vu, vui long gt tén, s dién thoai, dia chi clia ban kém theo Iy do vi sao
ban yéu cau Danh Gia Cap Do Dau Tién t&i dia chi bén dwdi. Yéu cau dbi véi danh gia cap do dau
tién phai dwoc déng diu buwu dién trong vong 20 ngay lam viéc tir khi bj t&r chéi vé tinh da diéu kién
ho&c dich vu. Van Phong Ké Hoach Hoa Gia Binh c6 thé yéu ciu thém thong tin bang dién thoai
hodc bang van ban tir nha cung cap hodc ngudi dang ky truéc khi dwa ra quyét dinh.

Phién Diéu Tran Chinh Thirc: Ban c6 thé yéu cau mét phién diéu tran chinh thire trong vong 90
ngay t& ngay ban dwoc théng bao rang minh khéng da diéu kién hodc cac dich vu ma ban mong
mudn khéng dwoc cung cip hodc da bj gian doan. Néu ban cé ly do chinh dang cho thay vi sao
ban da khong thé dé don xin diéu tran trong vong 90 ngay, ban van sé co thé dé don xin mét phién
diéu trdn. Néu ban cung cép ly do chinh dang, yéu ciu cla ban van cé thé dwoc I&n lich. Hay cung
cap moi théng tin dwoc yéu ciu nhw tén ddy da, sb dién thoai, dia chi va ly do thwc hién phién Diéu
Tran Chinh Thire, sau d6 glri cac théng tin d6 téi dia chi Diéu Tran Chinh Thic bén dwéi. Néu ban
mudn, ban c6 thé dinh kém mét birc thw gidi thich Iy do vi sao ban tin rdng hanh déng dwoc thuwe
hién la khéng dung. Ban ciing c6 thé goi dén sb cltia Pon Vi Diéu Tra va Hoi Dap Céng Chang bén
dudi. Néu ban dang gédp kho khan trong viéc hiéu tiéng Anh, hay dam bao chi rd ngdn ngir ctia ban
dé hé tro ngdn ngtr c6 thé dwoc sap xép tai phién diéu tran. Néu ban da chon mét dai dién dwoc Gy
quyén, hay dam bao ghi ré tén, sb dién thoai va dia chi ctia anh 4y/co 4y. Hay gitr mét ban sao cua
yéu cau diéu tran cta ban dé lam hd so cho ban. Ban c6 thé glri yéu cau diéu tran chinh thirc bang
mdt trong hai cach:

DPanh Gia Cap Do Dau Tién Diéu Tran Chinh Thirc Hoac Goi Dién Thoai Mién Phi
Department of Health California Department of Department of Social Services
Care Services Social Services State Hearings Division

Office of Family Planning State Hearings Division Public Inquiry and Response
P.O. Box 997413, P.O. Box 944243, 1-800-952-5253 or

Mail Station 8400 Mail Station 9-17-37 1-800-743-8525

Sacramento, CA 95899-7413 Sacramento, CA 94244-2430 TDD 1-800-952-8349
Fax: (916) 651-5210
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Chinh Sach Khéng Phan Biét Déi X

Muc 1557 ctia Pao Luat Bdo V& Bénh Nhan va Cham Séc Strc Khde Hop Tui Tién (ACA) nghiém
cam phan biét dbi xt trén co' s& ching tdc, mau da, ngudn gbc qudc gia, gidi tinh, dé tudi hodc tinh
trang khuyét tat trong cac chuong trinh hodc cac hoat ddng sirc khde nhéat dinh. Cé hiéu lwc tr ndm
2010, muc 1557 duwoc xay dwng dwa trén cac luat dan quyén lau doi cla lién bang: Tiéu Dé VI cla
Pao Luat Quyén Céng Dan ndm 1964; Tiéu Dé IX cta Tu Chinh An Gido Duc nam 1972, muc 504
clia Pao Luat Phuc H6i ndm 1973 va Dao Luat Phan Biét Tudi Tac nam 1975.

C6 hiéu lyc tr ngay 18 thang Bay 2016, Van Phong Quyén Céng Dan Cac Dich Vu vé Sirc Khée
va Con Nguoi (HHS) da ban hanh quy dinh cudi cung thwe thi muc 1557 tai Tiéu Dé 45 B& Quy Tac
Lién Bang (CFR) Phan 92. Quy dinh nay dwoc ap dung cho moi chwong trinh hodc hoat déng strc
khde, bat ky phan nao trong d6 nhan dwoc hd tro tai chinh lién bang, mét thue thé dwoc thanh 1ap
theo Tiéu Dé | ctia ACA nham quan ly mdt chwong trinh hoéc hoat ddng strc khde va HHS. Ngoai
cac yéu cau khac, Tiéu Dé 45 CFR Phan 92.201 yéu ciu:

« Cacyéu céu dich vu hé tro» ngén ngir: Cac dich vu hd tro ngdén nglr dwoc yéu cau theo doan
(a) ctia Phan 92.201 phai chinh xac, kip luc va dwoc cung cdp mién phi, déng thdi bdo vé quyén
riéng tw va sy doc lap cla ca nhan bj gi¢i han vé kha nang tiéng Anh.

« Cac yéu cau cu‘thé danh cho ngwi phién dich va cac dich vu dich thuat: Theo quy dinh tai
doan (a) cua Phan 92.201.

o MGt phap nhan duoc bao hiém sé cung cap mét thong dich vién dd tiéu chuan cho mét ca
nhan co trinh d6 tiéng Anh gi6i han khi thong dich bang |0 néi chinh la bwéc di hop ly nham
cung cap kha nang tiép can day y nghia cho ca nhan cé trinh do tieng Anh gi¢i han dé.

o Mot phap nhan duoc bao hiém sé& str dung phién dich vién du tiéu chuén khi dich cac ndi
dung bang van ban & dang giay hoac dang dién ttr.

Dé biét thém thong tin lién quan dén dang ky va cac yéu cau cta quy dinh cudi cung ap dung muc
1557, cac nha cung cap phai lién hé véi cac té chirc chuyén nghiép dai dién cho ho. Ho cling cé thé
truy cap muc 1557 cla trang Dao Luat Bao Vé Bénh Nhan va Cham Séc Stre Khée Hop Tui Tién
trén trang web clia HHS dé tim cac tai liéu mau va nhirng tai nguyén khac.
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Language Services Notice

a1 Jlai¥) e Ulae A galll saebual) ciladd e J gaan) SliSey iy jal) Gaani i€ 13) 2 ek
.[Arabic] 1-800-541-5555 TTY: 711

AR MRABERPXY ~ ROl BEESESHIRT - NE
1-800-541-5555 TTY:711 [Chinese]

Il 3R 317 et Aiad &, df 34 fF:3[eeh HINT JeTadT T8 U &R Tahd & | Ul
1-800-541-5555 TTY: 711 TR BId B [Hindi]

CEEB TOOM: Yog tias koj hais Lus Hmoob, koj tuaj yeem tau txais cov kev pab cuam
txhais lus pub dawb xwb. Hu rau 1-800-541-5555 TTY: 711 [Hmong]

IR BEREZFEESHICIE, EREEXET - EXATIVWET, BFE
1-800-541-5555 TTY: 711 [Japanese]

&I AR SB0IS SHe Qs AL REE 0] XY MHAS $E 4+ ASLCE

-800-541-5555 TTY: 711 2 22|8}AA| 2. [Korean]

—

9

FINNGE [UESITHRS UN M ANIZT HRHGSFIUM SIUNS S IHAM AN WRHARHIG
FIBGIRIE)IFIINIS 1-800-541-5555 TTY: 711 [Cambodian]

&fch: Had 3 Uardt g8 J, 31 3 He3 o9 3 AufesT Aee JHS o9d A’ J|
IE 3 1-800-541-5555 TTY: 711 [Punjabi]

YBEOOMIIEHWE: Ecnu Bel roBopuTte no-pyccku, Bel MoXeTe nony4uTb ycnyru
A3bIkOBOW nomoLwm 6ecnnatHo. 3soHuTe no Homepy 1-800-541-5555 TTY: 711
[Russian]

PAUNAWA: Kung Tagalog ang gamit ninyo, maaari kang makatanggap ng mga
tulong sa wikang mga serbisyo nang walang bayad. Tumawag sa 1-800-541-5555
TTY: 711 [Tagalog]

Tk e Anmawae Tolan fas W ime Soud a0 s e dn g A an ik
vl il S nalald
1-800-541-555 TTY: 711 [Thail

THONG BAO: Néu ban ndi tiéng Viét, ban co thé tiép nhan cac dich vu trg gitip ngén
ngl» mién phi. Hay goi dén s6 1-800-541-5555 TTY: 711 [Viethamese]
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Step 4: PROVIDER USE ONLY

Provider Certification: Eligible for Family PACT Program
Ineligible for Family PACT Program (Give Fair Hearing Rights)

Why client is ineligible:
Medi-Cal client eligible for Family PACT verified:

Limited scope Unmet share-of cost Barrier to Access

Modality used to determine program enrollment or re-certification:

Phone Audio Visual In-Person

DECLARATION

My signature attests that based upon the information provided by the applicant and according to
state and federal requirements, | certify that the applicant identified on this form is eligible to receive
family planning services under the Family PACT Program. If ineligible, the client has received a copy
of the CEC form which includes the Fair Hearing Rights. | also certify that the client was 1) informed
of California health insurance eligibility programs through Covered California, 2) offered and received
(or declined) a copy of the Notice of Privacy Practices, Nondiscrimination Policy and 3) if applicable,
provided a Retroactive Eligibility Certification Form (DHCS 4001).

Print name Signature Date

Deactivation: If client is deactivated Deactivation Date Reason code

(no longer eligible) Provider Use Only
CODE
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